Festival of the Living Rooms — User Guide

This guide covers what a regular attendee sees and can do on the Festival of the Living Rooms
website, including the video "Circle" experience powered by the Zoom Video SDK Ul Toolkit. If
you're an Admin, see ADMIN-GUIDE.md instead.

1. Accounts and roles

Signing in is handled by AuthO. From any page, click Login in the sidebar; new visitors can create
an account from the same login screen.

Every account has a role that controls what you see in the sidebar:

* Guest — the default role for a brand-new account. You can browse the public pages, and must
complete Participant Registration before you can join a Circle.

« Participant — approved to join live video Circles.
(There's also an Admin role for site organizers — see ADMIN-GUIDE.md.)

The very first time you log in with just an email address (no display name supplied by your login
provider), a popup asks you to enter your name — this is what other attendees will see.

To sign out, click Logout in the sidebar.

2. Sidebar navigation
The links you see depend on your role and login state:

+ Event Schedule — always visible, no login required.

» Join the Festival — visible to Participants (and Admins). If no Circle is scheduled to be open
right now, it tells you so.

* User Registration — visible to Guests only, until they submit it.
» About, Code of Conduct — always visible.
» Contact Us — visible once logged in.

3. Home page

The landing page greets you by name once logged in. If you're a Guest who hasn't finished
registration yet, it reminds you to complete User Registration.

4. Event Schedule

The Event Schedule page lists every upcoming festival and its events, grouped by day, in your
browser's local time zone. If no festival is currently scheduled, the page says so. This page is
public — you don't need to be logged in to view it.

5. Participant Registration (Guests)
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Guests must complete this one-time form before they can join a Circle:

Go to User Registration.
Answer each question shown.

Click Submit. By submitting, you agree to the site's Terms of Service, Privacy Policy (both on
the About page), and the Code of Conduct.

4 You'll land on a confirmation page. An admin is notified and will follow up before your account is
upgraded to Participant.

If you've already submitted the form, the page just confirms that and won't show it again.

6. Joining the Festival (video Circle)
Join the Festival is the live video room, built on the Zoom Video SDK.

* If no Circle is currently scheduled to be open, you'll see a message: "The Festival is currently
closed. Please return when the Festival is scheduled.”

» Ifit's open, you go straight into the Circle — there's no separate preview or "waiting" screen.
The first time, your browser will ask for permission to use your camera and microphone; click
Allow.

* Occasionally, a Circle may instead be hosted through the standalone Zoom app rather than the
embedded experience below. In that case you'll see a Join with Zoom button along with the
meeting number and password instead — click it to open the meeting in Zoom.

Joining audio and video

You enter the Circle with your microphone muted. If the first button on the control bar reads Join
Audio, click it to connect your computer's microphone and speakers — until you do, you won't
hear anyone. Once connected, the same button becomes Unmute / Mute. Click Start Video to
turn on your camera.

The control bar

A control bar runs along the bottom of the screen. Every button has a short caption underneath it,
and the captions change to match what the button will do next (for example Mute vs. Unmute):

*  Mute / Unmute — turn your microphone on or off. The small arrow next to it lets you pick a
different microphone or speaker.

+ Start Video / Stop Video — turn your camera on or off. The small arrow lets you pick a
different camera or apply a virtual background. When your camera is off, other attendees see
your name on a dark tile.

» Share Screen / Stop Share — share your screen, a window, or a browser tab with everyone in
the Circle. To share sound with it (for example a music or video clip), you must be on Chrome
or Edge and tick the "Share audio™ checkbox in the browser's share dialog. On a Mac this
only works when you share a browser tab — sharing a whole screen or a single window won't
carry audio. Firefox and Safari can't send screen audio at all. Everyone can hear a shared
audio track regardless of their browser, as long as they've joined the Circle's audio. If the host
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has set the Circle so that participants must ask first, this button reads Request Share instead.
Click it to ask; the button turns amber and reads Cancel Request while you wait. When the
host allows it you'll see a message, and the button goes back to Share Screen — click it to
start. Permission covers one share: once you stop, you'll need to ask again. A request nobody
answers is withdrawn after two minutes.

* Reactions — send an emoji reaction, or raise/lower your hand. Your raised hand shows as a [
on your video tile and next to your name in the Participants panel; click it in either place to lower
it.

» Participants — see who else is in the Circle (see Side panels below).

+ Chat — open the text chat (see Chat below). A red badge counts unread messages.

+ Captions — turn on live captions for the session, when the Circle has captions available.

* More (...) — opens Settings (see below).

+ Leave — exit the session and return to the site.

Along the top of the screen you'll also find:

* View — switch how video tiles are laid out (see Video layout below).

» Original sound for musicians — an On/Off switch. Turn it On when you're playing or singing:
it stops Zoom from "cleaning up" your audio (noise suppression and automatic volume
levelling), so instruments and voices come through naturally. Echo cancellation stays on, so
the others won't hear themselves echoing back through your speakers. Leave it Off for ordinary
conversation. The same switch is in Settings — Audio, along with two extra options for when
it's on: High Fidelity Audio (higher-quality sound) and Stereo Audio. Stereo is the one setting
that turns echo cancellation off — only use it if you're wearing headphones.

+ (@ (session info) — details about the session you're in.

Video layout

You appear as an ordinary tile alongside everyone else, just as in the Zoom app. Whoever is

currently speaking gets a highlighted frame around their tile, so it's easy to see who's talking.

Use the View menu to pick a layout — it's your own choice and doesn't affect anyone else:

+ Gallery — everyone in an even grid. If there are more people than fit on one page, use the
arrows to page through them.

+ Speaker — the person speaking fills the main area, with everyone else in a strip of thumbnails
across the top.

* Minimized — shrinks the video down so it's out of your way.

When a host spotlights someone, you're moved to Speaker view to see them. If you'd rather keep
the full grid, just switch back to Gallery from the View menu. Once the spotlight is cleared you're
returned to whichever view you were in before.

Pinning: you can pin up to nine people's videos to your own screen so they stay featured in the
main area, whoever is talking. Pins are private to you.
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The video tile menu

Hover over any video tile and click the blue : in its corner for options. On your own tile you can:

*  Mute/unmute your audio, or start/stop your video.
* Blur my background, or open Video & effects settings.
+ Rename — change the name other attendees see.

+ Hide self view — remove your own tile from your screen (others still see you). Turn it back on
from the same menu or from Settings — General.

On someone else's tile you can:

» Chat — start a private chat with them.
* Pin video / Unpin video.
+ Adjust audio locally — make them louder or quieter just for you.

+ Hide non-video participants — hide everyone whose camera is off, to leave more room for
the videos that are on.

You can also rename yourself from your own row in the Participants panel.

Side panels (Chat and Participants)

Chat and Participants open in a column on the right side of the screen, like the Zoom app. If both
are open they stack one above the other; drag the divider between them to give either one more
room. Click the pop-out button in a panel's header to turn it into a floating window you can move
and resize, and dock it back the same way. Clicking the footer button again closes the panel.

Chat

+ The row of tabs at the top of the chat shows Everyone plus a tab for each private conversation.
Click New Chat to start a private message with a particular person. When someone sends you
a private message, a tab for it opens automatically (with an unread count) without pulling you
away from what you're reading. Close a private tab with its x; it reopens if a new message
arrives.

+ Messages from the same person are grouped together, and your own are labelled You.

* Hover over any message and a small toolbar appears at its top-right: Reply (quotes it into your
message box) or Copy it.

» Emoji are available from the button in the message box.

» If a host has restricted chat, the tabs disappear and you'll see To: Everyone instead (or chat
may be switched off entirely).

Settings
Open Settings from the More (...) button. It has tabs for:
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+ General — light/dark theme, hide self view, and Reactions display: choose how other people's
emoji reactions appear on your screen — Animated (the emoji floats up the screen,
Zoom-style), Stationary (it pops onto the person's tile and fades, no motion), or Off. This is
remembered on this device; raised hands always show regardless.

+ Audio and Video — choose devices, test your speaker and microphone, and the Original
sound for musicians switch.

+ Background — pick a built-in virtual background or blur, or click the upload tile to add your
own image (if your device supports virtual backgrounds).

+ Statistics and Troubleshoot — connection details and diagnostics, handy if someone is
helping you sort out a problem.

Not offered in this Circle: whiteboard, invite links, in-session feedback surveys, breakout rooms,
live-streaming, and external media playback.

Host and Co-Host powers

Whoever is running a Circle joins as Host, and the Host can promote any other Participant already
in the session to Co-Host (performers are often made Co-Host for their set so they can record it).
If you're made Host or Co-Host for a session, you get extra controls on top of the ones above:

+ Record — a Record button appears on the control bar. While recording, it changes to Pause /
Resume. Recordings are saved to the Festival's Zoom cloud account and only become
available after the Circle session has ended — they won't appear while the session is still
running. Ask a Festival organizer for a copy.

+ Spotlight — from a participant's tile menu, Spotlight for everyone features that person on
everyone's screen. Once one person is spotlighted you can Add spotlight to feature several
people together (up to nine), Remove spotlight from one, or Remove all spotlights.

* Mute a specific person, Ask to unmute them, or allow/revoke their permission to unmute
themselves. The quickest way is the microphone icon in the lower-left corner of their video
tile, next to their name: click a white mic to mute them, or a red crossed-out mic to ask them to
unmute (or to Allow to unmute, in Concert Mode). Nobody — not even the Host — can
unmute someone else directly; they always get a prompt to accept. The same options are in the
tile's : menu.

» Choose who can share their screen, from the small arrow next to Share Screen: - Only the
host or co-host can share - Multiple participants can share simultaneously - One
participant can share at a time - Participants must ask to share — participants see
Request Share instead. Each request pops up at the top of your screen with Allow and Deny,
and is also listed under Share requests at the top of the Participants panel. Allowing covers
one share; the person has to ask again next time. You can also give someone permission
without being asked (Allow to share in their tile's : menu), or take it back (Revoke share
permission), which also stops a share that's in progress. Anyone already sharing when you
switch this on can finish.
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+ Choose how new joiners are muted for the whole session, in Settings — Host Controls:
Circle Mode mutes people on entry but lets them unmute themselves (the default, for open
discussion), while Concert Mode mutes everyone on entry and prevents self-unmuting (useful
for performances).

« Control who can chat, from the : menu in the Chat panel: Everyone and anyone directly (the
default — public and private chat), Everyone publicly (no private messages), or Disable Chat.

* Rename another participant.
* Remove a participant from the session.
+ Make host (hand Host off to someone else), Make co-host, or Revoke co-host.

* Lower one participant's raised hand — click the [J next to their name in the Participants panel,
or use their tile's : menu — or lower everyone's at once.

* The Host can choose End Session from Leave to close the Circle for everyone.

Co-Hosts can do all of the above except take these actions on the Host.

7. Contact Us

Logged-in users can send a message to Festival support from Contact Us. Your name and e-mail
are pre-filled from your account; type your message and click Submit. You'll see an on-screen
confirmation once it's sent.

8. About, Terms, Privacy, Code of Conduct

The About page covers what the festival is, its history, the Terms of Service, and the Privacy
Policy — including how to request removal of your data (a government-issued ID is required to
confirm deletion requests) and how the mailing list opt-in works. It also has a Guides section with
a downloadable PDF copy of this User Guide.

The Code of Conduct page lays out expected behavior for all attendees and is linked from the
registration form.

9. Troubleshooting / FAQ

* "The Festival is currently closed” — the Circle only opens during a scheduled festival
window; check the Event Schedule page for the next one.

+ ldon't see "Join the Festival” in the sidebar — you're still a Guest. Complete User
Registration and wait for an Admin to approve you as a Participant.

* | can't hear anyone — if the first control-bar button says Join Audio, click it; you won't hear
anything until you do. Otherwise check the speaker picker (the arrow next to Mute/Unmute)
and your computer's volume.

+ My camera/microphone isn't working in a Circle — check your browser's site permissions
for camera/microphone access, then use the device picker next to the microphone/camera
buttons to select the right device.

+ My music sounds thin, choppy, or keeps fading out — turn Original sound for musicians
On (top of the screen, or Settings — Audio).
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+ People hear an echo of themselves while I'm playing — you probably have Stereo Audio
ticked in Settings — Audio, which turns echo cancellation off. Either wear headphones or
untick Stereo. (Original sound on its own keeps echo cancellation on.)

+ My Share Screen button says "Request Share™ — the host has set the Circle so participants
must ask before sharing. Click it to send a request and wait for the host to allow it.

+ Everyone else's video disappeared behind one person — a host has spotlighted someone,
or you've pinned someone. Switch to Gallery from the View menu, or unpin from the tile's :
menu.

* Nobody can hear the sound from my screen share — sending audio with a screen share
only works in Chrome or Edge, and only when you tick "Share audio” in the browser's share
dialog. On a Mac you have to share a browser tab for that option to appear. Also check that
your listeners have joined the Circle's audio — someone who hasn't clicked Join for audio, or
who has their speaker muted, won't hear it.

+ | want my data removed — see the Privacy Policy on the About page for the deletion-request
process.

* My uploaded virtual background disappeared — custom backgrounds are saved only in the
specific browser and device you uploaded them from. They won't follow you to a different
browser or device, and clearing that browser's site data will remove them. You'll need to
re-upload them (in Settings — Background) if that happens.
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